
Annu.I .. ' C.F.R. § 64.2009(e) Cf'NI CrrtiflUlion
~:8 Iklckrl D6-J§

Annual 64.2OO9(e) Cf' '1 Crniftcation fOl' 2008

Oak ofelttcution: Frbr...'Y.e. 2009

Name ofCompany oovered by this certification: R~lIItrTtlqlltont CODlpan)'

FornI 499 Filer 10: ~013'8

NlIIDC ofOfflCCr signing: (;rq:OI')' I'. llo .. linR

Title ofOffI«1' signing: PrtlItdttll

I, Grqory P. Do... tifl¥. oertif} that I lIDl an offKltt of ttx Compan) named above, WId
K11"& as an agenl of the CompiU1). m.l I have personal knowkdge that the Compllfl)' has
e:<uobliWd OJlCllIli"& proccdun:s lhat are adequale 10 ensure rompli&lce with the COOll1lISlIion's
C'>Nl rules. Su 47 C.F. R. § 64.2001 "'ll'q,

Attacht.od 10 this certilication as Exhibit I is an lIl:~ompanying stalo:mo:nt explaining how
the Company's procedures ensu~ that \he Compoany is in oomplinncc ...ith \he Taluirerner>tJ Jet

fonh in sccliOll64,2001 1'1 srll' oftbe C<>mrlllssion's rules.

Tbr Compan)' has not taknl an)' ktlOrlS (prolCwings instil\.lted or pelitiom filed by.
tomplUl) at ellhe!' SIllIe commission. the oourt S)'SI«n. Of' ~ the ConutlWion against dlwo
brok",rs) against data brokers in ttx past )·ear. ComplUlleS mUSl report on any infonnation thai
the)' ha\\:' with respo:cllO the processes pretextm Art using to attempt 10 access CPNI. and "hat
steps companies are tak.ing to protect crN!.

'Ille Compan)' has llOl received any customer complaints in the past year comxrning thc
unauthoriRd relCtiC of CPNI (number of tU5tomer OOrrIpLaints s oompany has rtceh'ed ~Latod 10
W'IlIU1horized IIC«$S 10 CPNI. or W'IlIuthorizut disclosure of ePNI. brokm do"'Il by caireor>' or
oompl.aint. ".K.• IllSllWlen of improper IIC«$S by I:U>pIo)'CeS. in.uanoes of >"'..opt, disclosure 10
lndh'iduals llOI authorized to l'ettive the informalion. or or improper kcas to online:
information by individuals llOI authorized 10 View the Inr. mion).

I



ExhibTt I

8LOOMER n:U:PHQNt: COMPANY

STATEl\1t~NT EXPLAINING IIOWTIl£ COMI'ANY'S OI'ERATING I'ROCt;OURES
ENSURF: COMrUANCE WlTU TilE FCC'S CPNI RULES

I. CU~lomu Prol'''';'''l_''}' N.,tworklnf"rm.tion (~CPNI~)

crNI is lkrmed in Section 222(1) of the Commun.c.tions Ad as (A) infornwion thai ~Lates
10 the quantity. Icchnical oonflJlD1d.ion. I)ope. destination. IIIlII amoum of US'" of •
IC~ ""'W subscribed 10 ~ an) CUSIoo\l:l" of. td«ommuniations carrier.
IIld thai is malk 1\llllbk 10 the urrier by tho: C\ISIOrllrr solei) by \"irtur of the t:lIl'rin".
CWilomer rclaliomhip; and (R) lnfonn~on contamed in the bills pertainins 10 telqlOorK
uchanllC snvice or tclepltone 1011 krYice receIved b) a CUSlomer of a ClIITin (ncepllhltl
CrNI does not include subscriber liSt informal ion).

G~nernlly. CI'NI includes po:rsonaJ information regardinll a CQIlSUtlll'T'S "SC of his or her
IClecommunication$ services. ePNI encompas!leS information such as: (a) the le1ephono:
numbers called by a CQnsumet"; (bJ the tdqJhone Iluml,.,rs calli"lI a customer. (c) the time.
location and duratiQll of a cOl\$umc'''s outbound and inbound pIJonr ClIIs. IIIId (d) the
teleoommunications and tnfonnation seo'iccs purchased by. oon!lUlJ1Cl".

Call deWl information (abo 1.:110....11 lIS -"all rewnts, is a eatO:g<JI") of erNI IhaI is
particularly SCIlSitivo: from • pr1\'lICY standpoinl IIIlIIIhaI is !IOullht by prcteluers. hackers and
Olher unauthorized t:tllities for ilIeiPtimate flWll'OSe5. Call detail ind1.Ode!l any information
that f!"l'\ain.~ to the lnu\.~mission of a specilic telephone call. includinilihoe number called (for
outbound calls). tho:: number from which the call ,,"'as placed (for inbound calls). and the dale.
time. localion ltTldIor dUralion of the call (for aJ Icalls).

Tho: COllIpIlIy TroOlI'lUn that CPNI IllCludes IIlformation that is pnsooaI and irwJi~idually

ide!ltirlllblc. and that prllllC) CODm1U ha~"C' loed Congmos and the FCC 10 inJpo$e restrictions
upon irs IJ!IC IIlld di.'IClosure. IIIlII upon the provision of accns 10 it by individuals or entiti~

inside and ""tside the Company.

"Tht: Company ha$ designated a CI'NI Compliance Officer who is responsible for: (I)
communicatitlj/. with the Company's aHnmey~ and/or consulll1-nl~ regarding CI'NI
responsibilitiell. requirement' and reslrictions; (2) supervising til", training of Company
cmpIQ)'el$ aM agents who use 01 halle access 10 (rNt (3) supervising the ux. dis;losurc.
diSiributioo or ~5S 10 the Company's CPNI by IIIdependent contnoc1l')1'$ and joint \'mtW'e
~ (4) maintAining rccoo1s reg.an1ing the use ofePNI in marlteting campaigns; IIIlII (5)
recei\'in&- ~ing and resoh'i"l que3lions or issues regarding lISe. di,.:losure. diStribution
or provision of lICeess 10 CI'N!.



Compan) empIoyfts and agents tI'Iat Ina) deal ...1m CPNI ba~ been inform«! thll1~ are
substantial fcdtTal ~ctions upon CPNI ust, disnibution and lI!'X'O'S In order 10 Ix
authorized to u~ or access the Company's CPN!. anploycn and agents must rea:in'
tmining with respect to the requirements of Sc:aion 222 of the Communications Act and lbe
FCC's CPN! Rules (Subpart U ofPW164 of the FCC Rules).

nefore an agent. independet1t oontl"llCt<K or joint \'enturc partner may receive or be allowed to
~ or use the Company's CPN!. the agent's, independent OOfItrllClor'S or joim ventW"e
panner's agi",""nt ...·ith the Compan) must CO/llaIn provisions (or the Company and the
agmt. independau OOfItraetor or joim Vttlture .-nner must enlCr into an .tSditional
eonfKknliality agl«:lIlCnl ....hich provides) that; (a) the..,t. iN;kpe.w.ient COIItnctof Of joint
\'ent~ partner may use the CP\l1 only for the purJlO'Sr for ....hich the CPNI has been
pro\'ided: (b) the aaenl. independent con\nlctJ;)r or joint \enture partner may not disclose or
distribute the CPNI to, or all".. llCCn.s to the CPNI by, any other party (unleM !he agent,
in,h..1JCmknt contractor or joint venture pannt:r is cXp!l:5Sly IIDd spo.:cificaJly required to do ~
by a court order): Wld (c) the agent, independent contractor or joint venture partner must
implement appropriate and sjJ'CCific safegWlrds llCCeptable to the Company to e1\Sllre the
confidentiality of the Company's ('I'N!,

III. f'",lnlwn or CP.....

I. The Company rna) ••Ikr rt«!\'tng an appropnate \liritten request ftom • customa.
disclose or provide the customer's ePNI to !he customer by xndin¥ it to the~'s
address or m:ord, Any and all JUCh customer It'qUCSU: (I) must be made in writing; (2) must
include the custOrlla"s correct billi"¥ name and address and ICIq,hone number: (3) must
specify exlt\:tly what lype or types of CPNI must be disclosed or provided: (4) must specify
the lime period for which the CrNI must be disclosed or provid<.'d: and (5) must be signed by
the customer, The Company will disclose CI'NI upon aflirmati\'e written request by the
customer to any person ddignated by the c~. bIlt 001)' .ner the Company calls the
customer's telephone number of ~n:1 and/or 5IeIlds. notification to the cll5tolTlc1"s address
ofrecord 10 \'erify the ac:cW1lCy of this Ialucst.

2. The Company \loin pro"ide a ctISIOrnCf'S phone ro;:oob or other CPNI to a law
mforccment agency in acoordan« with IIJIPlicablc Icgallaluirnnents.

3. Siroce December 8. 2007, the Compan)' retains all customer passwords and -shared
secret" qlKstion·ar~wercombinations in secure files that may be IICcesscd only by authorized
Company ~mpluy""s wbo nee<! 1",,11 informalion ;n ortkr to nuthenTica1e the identity of
customers Ialuesling call detail infom1.lltion over the telephone,



4. Si~ Decanm I. 2007, Compan) cmplo)"CCS lumalliUlc all te~ I'C'qUCSIS for
CPNI in the :Ill/I1C InlIfIOa" whC'thtt or IlQl u.. CPNI f;QnSists of call detail information. That
is. Company cmployCC'll must: (a) be: furnished the customtt', pre-established plIS.'1word (or
correct an.sw~ lQ the back-up ~sllared ge.cret~ combinalions): (b) send the rcquestC'd
infQnnation to the customer's postal or d.x:tronic -address of r.x:oN" (sc:e definition above):
or (c) call the customer back at lht customer'li ''telephone: nwnbl:r of record- (see definition
above) with the requested information,

5. If a CIlSlOmCl" 5U,*"bei 10 mulliple !ICf\'ica offC'K'd by the Company and an affiliate. !he
Compan) is pamitlCd to share the CU!tOnla"', CP"'I1 l'qllII'l!intI: such KI"'Ke:s with ilS IffiJi<tte.
If I CU510ll1C1" doa 001 subscribe to any IC'la::onununiCllliQR5 or oon-tdecommunicatioN
!lervke, orr~ by tIJl affiliau.:. the Company is rIO( permirt«llo share the customer', CrNI
... ith the affiliate wilhout !he customcrs consenl pursuant to the appropriate noticr and
approval procedures stt forth in Sections 64.2007, 64.2008 and 64,2009 of the FCC', Rules,

6, When an eJtistinl: customer ellis the Company to inquire about or order new, additional Or
modiflCd xrvien (in-bound marketing). the Company may use the cUSlomcr', CPNI other
than call detail CI'NI to ll'lSist the eustomtt for the duration of the cllSUlmer', call if the
Company pro"ides the Custol1ler ...ith w oral noticr required by Sections 64.2OO8(c) and
64.2OO8(f) of the FCC's Ruks and afkr the Company all1halticatt'$ the custonx:r.

Sil'lC1l' Decanm I, 2007, the Company disclose!; Or rel~ call drtail information to
customers during eustomer~iniliatoo telephone OOIltaetli only ...hen the customer provide:s a
pre-establishcd password. If the cuslomcr doa 001 provide a password, call drlail
infonnatioD is rtleaxd only by :!Cnding it to the customer's address of =ord ur by the
carrier callinll the customer al the teiL-phonc number of record. If Inc customer is able to
provide to Inc Company durinll a euslomer-initiuled le1ephone: call, all of lhe call detail
inform"ion nc:ttSS!ry to address I C1ISIOmC'r ~ice 1511llC' (i_~ .. the tclepllonc number called•
...hen it ....as called, and. if applicable. the IJD(lWII charged for the call) ....ithoul Compau)
assiSlaOcc. ~ the Company may talc l'OI.IIine customer savice actions ~lated to such
information. O~on'er, und.:r this cin:urnsunce. the Compllny may not diKIosI: 10 the
customer lilly all detail illfOl'TTUlllon lboot the eustomer lICCOUIIl other than the call detail
information that the customC1" pro"tdes ....ilhout the custonx:r first providing a ~ord.)



7. The Company uses. disclose!l. and/or permit! access to CPNI in l;()t\IIl:\;tioo with
Compan)'·initiated marketin¥ of serviccs to ""bich a custom<.'r does not already sub!icribc
from the Company (oul-bound marketing) only punluan\ to the notice WllJ approval
procedure! sel fonh in ~tions 64.2007. 64.2008, WId 64.2009 of the FCC's Rules. All
propon:cd ou.·bound marketiJl¥ acth'ities are f1C\Iiewed by 1M Company's CPNI Compliance
Offtce:r for compliance ",ith Ik CI'NI restrictions and mjuire~ts in Ik CommwUcMions
Aet and 1M FCC Rules.

I. lbe Company mainwlU appropriate paper lIIldIor electronic records thai. allo"" ilS
employees. independent contrac.ors and joint venture partnm; to clearly estllblish the SUlIUS
of each customer's Out-out and/or Opl-In approvals (if any) prior to usc of the customer's
CPNI. These records include: (i) the dalc(s) of any WKI all of the customer', deemed Opt-oUI
approvals and/or Opl-in approvals, together wi.h the dales of any modiflCllliOlU or
~\,(lCationsof such approval&; and (ii) the typl"(s) of CPNI use. aoxess. disclosure and/or
diStribution 1IppI'O_-ed by the eustOmeT

9. Befort' I e.momcr·s CPNI CIIl br: lI!Ied in 8Il OU1-bo<md marketing aetivily or campaign.
1M Company's records must br: checked 10 delermine the Mat~ of the e~lOmeT's CPNI
approval. Company emplo)'e'CS. illlk'tX'ooenl CMlractors and joint \'entu~ partners art
required 10 notify the CPNI Compliance Officer of any ltCcess. accuracy or !lCCurity problems
lhey eocOllrttcf witlt feSpl!Ctlo these records.

If new. addiliorllli or utrndcd appro\'ab an: 1lllCeS$8I')', the C!'NI Compliance Officer .....iIl
de!.ami~ ....'hether the Compan)·s"'Opl.Qul CPNI Nolice- or "'OpI-ln CPNI Noticc" mll§! br:
uxd ",ith ,espcClIO ~-ariOU!i proposotd OU1·bound marketing activities.

10. "The CPNI ComplilUlCC OffM:t'T .... ,11 mainwn a m:ord of each ou.-bouod marl.eting
ac.i. ily or campaign. includillll: (i) a description of lht: campaign; (ii) 1M specific CPNI that
,,"'as used in the campaign; (iii) the date IlIld purpose oflhe campaign: IlIld (iv) what products
IlIld services wert' offered as par1 of lhe ewnpaign. This rerord shaJ I he mainwnnl for a
minimum ofOCIC year.



II. The Company's nnployea -..l billing agents ma), Wll: CPI\'11O iniliale. 1"nItb. bill .00
collect for tdeconununicMioons Knkcs. lbe COfnpIIny ma~' obtain infOnJllltion from new or
existill& cwomcrs that ma), ronstituk CPNI as part of appIicafions or rcquesl5 for new.
additional or modified .savi«s. llIld its mlplo)'«$ llIld -scnts may UK su;h cUSlOmf:l"
information (",ilhout furthtr CUSIornt'r approval) 10 inililllC and provide the servicn.
Lilewise.1hc Company's nnplo)'~and billinll-scntll may use custotnc:r scrvice and callill¥
n:wrds (wilhoul C\l5tQIDCT appro"lll): (al 10 bill customers for service!! rendered to them; (b)
to inve$tillllte and resol\'e disputcs with customers regarding their bills; artd (c) to purs....,
legal, lll"hitrntion. or other processes to oollcct late or unpaid bills from cuslomers.

12. The Company's employees and agents may usc CP1\"1 without customer apptO\'al to
protect lhe Company's rights or propeMy, and to protcd users and other carritl'S from
fraudulent. abusive or illegal use or{or $lIbsocription 10) the It'lecommunieatiolH !ICl'Vice from
...hich tbt CPNI is del'i\·ed.

Bmn.tst aIleglllioos and 1n\"Cli~iom of !"Bud.. alJuse and ilkgal U!iC oonsUtW: very
5CtI5ili\~ llW.1cn. any access UK. disc~ ()f" di5lribution ofCPNI pursuant to this Seclion
must be expressly appro\'ed in ad\'lIlICC and in writing by !he Company's CPNI Compliance
Omttr.

13. The Company's cmploy~. lll!ents. independent contractors and joint venture portners
may NOT usc CI'Nlto idcmify or lrack custoll1<-"TS",10 have made calls to. or received calls
from. competing carriers. Nor may the Compan~"s employees. agents. independent
contractors or joint venture partne'S use or di9C1osc CPNI for pel"!lO<Ull rell50rIS or pl'ufil.

14. Company policy mandatCII thai files containilli CPNI be maintaint:d in a sec1m' manner
such that they cannoI be uxd. aeccsscd. disclosed 01" distribulCd by unaU1horizcd individuals
01" in an unauthori7%d manner.

IS. f'lIpCI' files oonlainina CPNI III'C kepi to KCII1'e aras. and may not be uxd. R:I'OO\-ed. or
copied in llIl unaulhori«d rnanntT

16_ ElcclronH: files and dalabascs OODlaininll CPNIIIl"C mainlaina! on cornpuleB thai an: not
accl'SSible from the Ililemel or thai arl: on the Company's inll'llrlel behind fircwalls that W"C

regularly monitored and t<'Sted for effectiveness. In addition, such electronic files and
databases mllY be accessed only by lIutlwrizcd Company employccs who Ila.'c been pro~idcd

a cum:ntly effective SlI'Onlllollin ID and passwonl (which pas§word il periodically changed).

11. Company employees. agents. indcpcndcnl oonU"aC1on and joint '"Ctlture partlll:r.i an:
required to nolify !be CPNI Compliance Off"'C¢I" of any~ or 9C<.:Wily problems they
enrountn" ...ith~ 10 liIes containing CPNI



18. ['he Compnnf may permit its CII~tomCr:l to establish online accoums. bllt mUSt ~qllire an
appropriale password 10 be furnished by the customer before he or sh<J ClIII lIC(tSS My CPNI
in his or her online ac<:oWlt. Since December 8_ 2007. paMWords may NOT be based upon
radii) obuinabk bi~ infonnabon (tg.• tht cusaomer's natI1l!'. mother-s maiden
name. .tocial KCurit)' Dumbo- Of cbte of binh) Of KCOUllt information (t.g.. the customa"'s
telephone number or address).

19. Since [)e(;cmbl.--r 8. 2007. CUSlomcrs may obtain an initial or replac<m1Cl1t pa.~5word: (i) if
!hey com<: in penon to the Compnny's busilleSli office. pnxlu« a driver's littrlSe. passport or
other government-issued idenl.if~ \'erifying their identity. and co~t1y lUU...."ft" ccnain
questions rcprding their service and address; Of (ii) if the-y ca1l II $pCCifllld Company
telephone number from their telephone number of record. and then ait at that numbo- until
a COltlp;tnf re~ntalive calls lhc-m bacl. and obtains comel ans ers 10 eenain queslioM
~garding their service and address

20. Since ~ber 8. 2007, the Company .....ill noIifY custOfnCrs immediately of CCT1llin
chani'cs in lhei.r 8CCOUll1S that mayaffecl pri\'aC) Of~tymatters.

a, TI)c lypes of chango that require immediate nollflClltion include: (a) chang.c Of reqUC$l
for change of the cwstOIT1\'l"s pass.....ord; (b) change Of talUCSl for change of the
cuStomer's add,",-,s.~ of record; (c) change or talueSt for change of any significant c1elTlCnt
of the clllotomer's onlillC llttOUfIt: and (d) a change or request for change to the
customers rc:sponsa with respect to lIM: bock-up means of authenticalion for lost Of"

forgotten plI5Swords.

b. The lIOlicc may be prmidrd by: (a) a Company call or voiccrmlil 10 11K customer's
lelephone number of record; (b) a Company teXl message to the customer's telephone
numbcr ofrewrd; or (c) a written notice mailed to lhe customer's add",ss of record (to
the customer's priOf address ofrecortl if the change includes a chun8~ in the custome,'s
~ofrc=rd).

c, The notice must identifY onl) the general lype of~ anoJ must not ~-eaJ the
changN information.

d. The Company employee or agem sending lhe notice must prepare and furnish 10 lhe
n'NI CompliiUlCe Ofliccr a mcmorandwn oonwning: (a) the nallh', addrelll of re<:ord,
and telephone number ofrewrd of the customer notified; (b). copy m- the exact wording
oflhc text rnc:s:sqe, .....rinen notice, telephone~ or \·otoemail~ comprising
the notice: and (c) the date and time that the notICe .....as xnl



21. Since ~bef"&. 2007.lbc Compul) mUSl provide an inilial ootia 10 1lI.... ml'OIce"knt
and a subsequent notice 10 the I:UStOmer if a security breach results in the di5C~ of the
customer's CPNlto a third party ....ithout the customer's authorization.

11.. As 5O()n lIS practicable (and in no event more than seven (7) days) lifter the: Company
disoov", that a perlOn (....~tbout authori7.ation or exceeding authorization) has
inlCl1tionaJly gained IICCCS5 to. lI5Cd or di~losN CPNI, the Company must provide
eleeuonic nOIificaliorl of such ""-"h to the United Stales Secret Service and 10 the
FcdmtJ Bureau of IO\uUgalKln via a oentral reporting f.eility aca:ssed through • link
maintained by the FCC at b"J1;!i..............fWgovist!kpoj.

22. Deleted.

23, Since l>':<;:..,mber 8, 2007, the Company will provide customers with acceSS to ePNI at its
reUlit locati()llS if the cUlitorn<:r pres("nts. valid photo ID and the valid photo II) malches the
name on the lCCOunL

24, Sincc December-I, 2007, the Campuly takes~measun:s to diJcovcr and protcd
againsl xli,ily thai is indicative: of pretextiog inch.ding requiring Compan)' employees.
llieTIl$, independent ronlractors and joint vcnllm: partners to notifY the: CPNI Compliance
Officer immediately by voice. ,"oicernail or email of: (a) any suspicious or unusual call
requesting a cu~tomer'a call detail infannalion or other CPNI (including a call where lhe
caller furnishes IlIl incorrect password or il\COrTt<::1 answer 10 one or both of the "s.hllfed
s«:ret" Ilucstion-am......,r combinations); (b) an)' suspicious or unusuaJ a!tempt by an
individual to change a customer's pass....ord or 1ItXOunt infonnalion (including providinll
il'\lldcqualC or inappropriate idenlirlCll:ion or incorm"t ""address or r«:ord.- "telephone
llUmm of n:oordM

or odxr signifJc:ant $en'ice information); (c) any and all disoo\'e=!
instanee!l \\'here.cccss 10 the Com......y·s electronk flies or d"'basrs oontairting passwonb
or CPNI was Iknied due to the provision of incorft'Ct logins and/or p.uolwonb; and (d) any
complainl by a CIiStomer of unauthori7.etI or inappropriate IISC or disclosure of hi! or her
(I'Nt. The CPNI Compliance Ollicer will !'t.'Gucst funher infonnation in writing, and
investigate Of supervise the investigation uf, lUI)" incid~nl or group of incidenls lhal
reasonably appear to entail prcte:xling.



IV. CP,.... I Compli_nce Offic~r

In additkwlto~ sp«ific IIUItlen ~uired 10 be rev~~ and approvoed by the Company'S
CftNl Compliance Officer. employet"S and agftltS. independent tootrae:lln and joint \"Cf1tUJe

partnf:n In' strongly mcountged 10 brilll any IIlld all odxT quations. i_ or I.lOOmaintic:s
regarding the use. disclosure. or IICttS\ 10 C~I 10 the ItIC'DtiQn of the Company's CPNI
Compliance Oflicer for approprialC invellllgation. n:~iew and Iluidance. 1'he extent 10 which
a pwtkular employee or agent brought a erNI mallcr to the allcntion of the ePNI
Compliance: Officer IIlld recci~'od appropriate guidance is a material considc:nuion in any
diSCIplinary action brouttht against the employee or agent for impermissible 1IX. disclost=
or~IOCPNI.

V. DiKiplinuy P.-o«dura

The Company lias inrormed its (mployCC1 and IIKcnls. indcpt:ndem conl1llCtOTll and joilll
venture partners tha.t it wnsidcrs compliance with the Commtll1ica1ions Act and FCC Rules
rcgIIIding 1hc ux.. di5C105urt. and accns 10 CPNI to be \"CI)' importml.

Violatioo by Company emplo)«s or agents of such ePNI mjuimnmlS will lead to

dilltiplirwy ItClion (indudinll remedial trainina. reprimands. tII1fa\'omble perfonnance
revieWll, proOOtion. and tcnnination). depclldinll upon the circumstances of the \'iolation
(including the !leverity of the violation. whether the violation wllS a first time or repeal
violation. whether appropriate guidance was sou&ht or reccivoed from the CPNI Complianc:c
On-ICC\'. and the extent 10 v.1tictI1he \'iolation ""'IS or was 001 deliberate or maliciollS).

Violation by Comparty indc:prndml conlraClon or JOint ~'entun: partnen: of .5UCh ePNI
requirements will 1"'00 to prompt disciplinary action (up 10 and including remedial lraininll
and tcnninalion ofthc contract).


